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1. Our Commitment 
Seamless Entertainment Ltd ("Seamless Entertainment", "we", "our", or "us") is 
committed to making our website as accessible and inclusive as reasonably possible for 
all visitors, regardless of ability or the technology they use. 

We believe everyone should be able to access information about our events, VIP 
experiences, memorabilia and services in a clear, straightforward and user-friendly 
manner. We are committed to continually improving the accessibility and usability of our 

website. 

 

2. Accessibility Standards 
When developing and maintaining our website, we aim to follow recognised good 

practice and, where reasonably practicable, work towards meeting the principles of 
the Web Content Accessibility Guidelines (WCAG) 2.2, Level AA. 

Accessibility is considered whenever new content, features or functionality are added to 
our website. 

 

3. Measures We Take 
We aim to provide a website that: 

• Is easy to navigate using a keyboard. 
• Uses clear headings and logical page structures. 
• Has readable fonts and sufficient colour contrast. 
• Includes meaningful alternative text for images where appropriate. 
• Uses descriptive links and buttons. 
• Can be viewed on desktop, tablet and mobile devices. 
• Supports browser zoom without loss of functionality. 
• Avoids unnecessary flashing or moving content that could affect some users. 

• Presents information in clear and straightforward language wherever possible. 
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4. Ongoing Improvements 
Accessibility is an ongoing process. 

We regularly review our website and will continue to make improvements where practical 
to enhance accessibility and usability. 

As our website evolves, we will seek to identify and address any accessibility issues that 
come to our attention. 

 

5. Third-Party Content 
Some parts of our website may include content or services provided by third parties, 

including: 

• Online ticket booking systems. 
• Payment providers. 
• Embedded videos. 
• Interactive maps. 
• Social media content. 

• External websites. 

Whilst we endeavour to work with providers who value accessibility, we cannot 
guarantee the accessibility of third-party services or websites that we do not control. 

 

6. Event Accessibility 
We understand that accessibility extends beyond our website. 

Where possible, information about venue accessibility, including wheelchair access, 
accessible seating and other facilities, will be made available on event pages or can be 
obtained by contacting us before purchasing tickets. 

Accessibility arrangements may vary depending on the venue hosting the event. 

If you have specific accessibility requirements, we encourage you to contact us before 
booking so that we can assist where possible. 

7. Feedback 
We welcome feedback on the accessibility of our website. 

If you experience any difficulty accessing information, encounter barriers to using our 
website or have suggestions for improvement, please let us know. 



 

  
© 2026 Seamless Entertainment Ltd. All Rights 
Reserved. 3 

 

ACCESSIBILITY STATEMENT 

We will make reasonable efforts to respond promptly and provide information in an 
alternative format where practical. 

 

8. Contact Us 
If you require assistance or wish to report an accessibility issue, please contact: 

Seamless Entertainment Ltd 
Exchange House 

St. Cross Lane 
Newport 
Isle of Wight 
PO30 5BZ 
United Kingdom 

Email: info@seamlessentertainment.co.uk 

When contacting us, it would be helpful if you could provide: 

• The web page or URL where you experienced the issue. 
• A description of the problem. 
• The device and browser you were using (if known). 
• Any assistive technology being used (if applicable). 

This information will help us investigate and improve the accessibility of our website. 

 

9. Alternative Formats 
Where reasonably practicable, we will endeavour to provide important information in an 
alternative format upon request. 

This may include providing information by email or in another accessible format where 
appropriate. 

10. Review of This Statement 
This Accessibility Statement will be reviewed periodically and updated to reflect 
improvements to our website, changes in technology or changes in relevant guidance 
and best practice. 

Last Reviewed: 30 July 2026 
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